T[Tpunosxenne Ne 1

K [IpHUKa3y JUpPeKTOpa KI'VIT «I120»
No 13 or A8 P4 RO

Koaeke STUKH H CJIysKe0HOro (aHTPlKoppynuHOHHOFO) nopeaeHHs

corpyaunukos KI'VII «I10»

Crates 1. [Ipeamer u chepa AeiicTBHs Koaekca.

1.1. JlaHHBIM KOAEKC JIOKYMEHT, paspaboTaHHBId C LEJbIO co3/1aHus
npodeccudHaNbLHOR  KyJIBTYphl B KICYIT «I1D0» (nanee — [IpeampusiTue),
yTydlleHys MMHUKA, ONTHMH3ALMH B3aMMOEHCTBISL ¢ BHelHeil cpefoi u
BHYTPH Y IpEeXKIEHHs, COBEPIICHCTBOBANNA YIIpaBIeHYecKOo# CTPYKTYPEI, T.€.
oBecreuel sl yCTOWUMBOTO Pa3sBUTHS B yCJIOBUSX COBPEMEHHBIX TICPEMCH.

1.2. Kopmexc npencraBisieT coboil cBOj 00mMX  IPUHITUIIOB
podeccy OHaIbHOH ciry’eOHOI STUKM W OCHOBHBIX TMpaBii ciryxeOHOoro
MoBeaeHV s, KOTOpPBIM  HAIJICKHT PYKOBOJICTBOBATBCS ~ COTPYAHHMKAM
yUapeIKOCH U,

KoJeKe 310 CBOJI OCHOBHBIX MOPAJIbHO STHHECKUX HOPM ¥ IpaBKJl COIMAJIHOTO
[OBeNeHHs, ClIeayd KOTOPBIM Mbl  YKPEIUIEM BBICOKYIO  PEIlyTalrio
yupesK/ieHust, TOANePKUBAs Cro aBTOPUTET U TpagnLIAH.

13. Kojexc ompejpensieT  OCHOBHBIC IIPUHIIUIIBL COBMECTHOH
JKU3He 1€ ATeTbHOCTH KIIHEHTOB 1 COTPYIHUKOB [IpeanpusiThs, KOTOPBIE HOTKHEI
BKJIFOYATH YBAKHUTEJIbHOE, BEKIIMBOE 1 3360T/IMBOE OTHOIIEHHE APYT K APYyTry 1
K  OKpY KarollWM, acCTCKTBI COTpyJHMYECTBA ¥  OTBETCTBCHHOCTH 3a
dysKIMOHApOBaHHE [IpeATPUATH.

1.4, TIpempusiTHe 00513aHO CO3/aTh, HeoGXOMMbIE YCIOBHSI LIS TIOJTHOH

peanu3zaliy nonoxenunit Kojekca. I'paxiaHuH, NOCTYIAIOWKK Ha paboTty B




Tpeanpustue (B NanbHefmeM COTPYIHHK), 3HAKOMHUTCA C MOJIOKEHUEM
Kozekca 1 :00M0JaeT UX B MPOLECCE CBOEH [esTeJIbHOCTH.

1.5. V3MeHeHHs U [OIIOJHEHHS B Komekc MOryT BHOCHUTBCS MO
WHMALMATHBE KaK OTAEIbHBIX ~COTPYJHHUKOB, TaK H AJMHUHUCTPALUU
[Tpennpusarus.

1.6 Konekc siBusiercs JOKYMEHTOM, OTKPBITBIM JUTA 03HaKOMJICHHS BCEX
COTPYJIHUKOB ¥ KJIUEHTOB. Copeprkanue Kojexca HOBOAATCS [0 CBENCHHA
COTPYIHHEOB Ha 00LIeM coOpaHKy, KIUEHTOB - MO KEIaHHIO, WH/MABUIYaJIbHO
WIA I[pd  TNPOBEICHHM MeponpuATuii. BHOBb MPHHATHIC COTPYAHHUKHU
06s3aTeNbd0 3HAKOMATCA € HaHHBIM JOKYyMEHTOM, KOTOPBIM HAXOAUTCH B

JIOCTYITHO!M MECTe.

1.7. Hopmamn Kopexca pyKOBOJACTBYIOTCAH BCE  COTPYIHHUKH

TIpeanpus TUs Oe3 HCKIIOUCHHA.

1.6. Jlauusiit Kogexc onpesieiseT 0CHOBHBIE HOPMET rpodecCUoHaIbHOM
ITUKH, KO'TOPbIE:

. perynupyroT OTHOLISHHS MEHIy  BCOMHU y4acTBYIOLUIUMH B
JeSITeNbHOCTH
[IpeanpuiTHs U OOIECTBEHHOCTH;

- 3auMIIAIOT HMX HeJ0BEYECKyro LEHHOCTL 1 NOCTOUHCTBO; =
MOJIePK 1BatOT  KaueCTBO poeCCHOHANLHOM  1eATETBHOCTH COTPY/IHUKOB
VupeIeHUs U 4eCTb UX po(ecCcuH,

_ co37aI0T KYIBTYpy YUpEXJCHHS, OCHOBAHHYIO Ha JOBEPHUH,
OTBETCTBSHHOCTH U CIIPABEAJIMBOCTH;

. OKa3BIBAIOT IPOTHBOACHCTBHE KOPPYMLHMH: IO npeynpeKaACHHIO
KOppYILUK, B TOM YHCIE IO BBIABICHHIO | TOCIeAyoleMy YCTPaHCHHIO

MPUYHH <OpPYIILHK (MPOQHUIAKTHKA KOPPYIILUH).

Cratps 2. Heab Koaekca.



2.1. lensto Kopmexca sBiseTcA yCTaHOBJIEHHE 3THYECKMX HOPM U
MpaBKII Iy KeGHOTO MOBEJCHHS COTPYAHUKA 1A IOCTOMHOTO BBHINIOJTHEHUS UM
cBOGH MPO()ECCUOHATBHON JESTENIbHOCTH, a TAlKe comeiicTBUE YKPEIUICHUIO
ABTOpHUTETa  COTPY/HMKA Mpennpusitus.  Kozpexe  npusBaH TIOBBICUTE
3 (eKTHBHOCTb  BBITOJHCHHS corpynnukamu  [lpeampustus — CBOMX
JIOJDKHOCTE bIX 00s13aHHOCTEH.

[enbto Ko,1eKca ABSETCs BHEAPEHUE CIMHBIX TpaBull TOBEICHUS.

2.2 Kogekc:

a) CJTy)KHT OCHOBHOH /U5 GopmupoBaHUs JIOJPKHOCTHOM Mopaiu B cdepe
COIMANBHCTO O0CITyKMBaHHA, YBAKHTCIBHOTO OTHOLIEHUS K COLNATBHOM
paGoTe B 00MIECTBEHHOM CO3HAHMH;

6) BbICTyNaeT KaKk  HHCTHTYT OGIIECTBEHHOrO ~ CO3HaHWA U
HPABCTBEHHOCTH COTPY/IHUKOB [IpenpusiTHs, MX CAMOKOHTPOILS. Kojnexe
CIIOCOOCTEYET TOMY, YTOOBI pabotruk IIpeampuaTis caM yHpasisil CBOUM
OBEIEHH:M, CIOCOOCTBYET AMCLHUILTMHE M B3aUMHOMY YBAKEHHIO, & TaKKe
ycTaHoBNCHUIO B [IpeinpHATHH GJIArONpPUATHON 1 6e30TIaCHOH 00CTaHOBKH.

3paHue ¥ coOoIeHre COTPYyAHNKAMH nonoxenuit Kojekca sABJIsleTCA
OJIHVM U3 KpUTEPHEB OLICHKA KaqeCTBa €ro npo(eCCHOHANBHOMN AEATEIbHOCTH 1
ciy’keOHOro  TOBeICHHsS, BLICOKOTO cozHaHus  OOIIEeCTBEHHOIo  J0JTa,
HeTepNN OCTH K HapyMeHHIM 0BIIECTBEHHBIX HHTEPECOB, 3a00Ta Kaxao0ro o

COXpaHCHHUH Hu YMHO}KCHHI/I 00IIEeCTBEHHOTO JOCTOAHMA.

Cratba 3. OcHoBHBbIe NPHHIMIBI Cy:KeGHOro NoBeJeHHsl COTPYAHHKOB

npeanpusTHs.

3 1. UCTOYHMKH M TIPUHIUIIBL STHKA CoIHaIbHOM paboThl, HOPMbI THKH
yCTaHABJMBAIOTCH ~ HA  OCHOBAHHMM HOpM  KyJbTYpbl,  TPaiHuLUH,
KOHCTUT/LIAOHHBIX ~TIOJIOXKEHUA 1 3aKOHO/ATENbHEIX AKTOB Poccuiickoi

dejiepal (1Md, a TAKXKC Ha OCHOBAHHH IMonokeHuit IpaB YeoBeKa i paB pedeHka.




3.2. OcHoBy HopM Kozaekca COCTaB/IAOT cJleIylOlI¥e OCHOBHbIE MPHHIUIIBL:
WeIOBEUHOCTb,  CIPABEIIUBOCTD, MPO(ECCHOHATUIM,

OTBETCTBEHHOCTD, TEPIMMOCTb, I@MOKPaTHIHOCTD, MAPTHEPCTBO %
COJIH/IaPHOCTh,

3.3. OCHOBHBIE TIPHHIMIIBI CITy/KEOHOTO MOBEICHHS COTpY/IHFIKOB IIPEACTABJISIOT
OCHOBBI MIOBEECHHS, KOTOPHIMU UM HAJICIKUT PYKOBOZCTBOBATHCS IPH UCTIONHEHHIH
NODKHOCTHBIX ¥ (YHKIMOHAIBHBIX 00s3aHHOCTEH.

3.4. CoTpyIHMKH, CO3HABas OTBETCTBEHHOCTE MEPC rocy/1apcTBOM, OOIIECTBOM H
rpakaHaM U, [IPU3BaHbL:

) MCIOJHATL AOTKHOCTHBIC 0653aHHOCTH JT0OpPOCOBECTHO ¥ Ha BBICOKOM
npod)ecCUCHATBHOM ~ YPOBHE B LEIAX oGecrieueHns  d(PPEeKTUBHOH pabOTHI
YUPEKICHI;

6) MCXOOUTH M3 TOro, 4TO NMPHU3HAHKC, cobGoeHre paB B cBOOOA 4eJIoBeKa U
rpak/laHiHa  OTPEJISJISoT OCHOBHOH CMbICI M cOflepXKaHus [esTebHOCTH
COTPY/AHUKOB yUPCIKACHHUSL;

B) OCYIIECTBIIATH CBOIO AEATCILHOCTE B npeenax IMONHOMOYH, MPEACTABICHHBIX
COTPY/IHUEY YUPEKACHUS COLUATIBHOIO 00CIIy)KUBaHUS,

r) HWCKMOYaTh [EHCTBHA, CBA3AHHBIC € BIMSHUEM KaKHX-JUO00  JIMIHBIX,
MMYIIECTBEHHBIX (QMHAHCOBBIX) W  MHBIX  HMHTEPECOB, NPETSTCTBYFOIX
J0GPOCOBECTHOMY MCTIOIHEHHIO JI0TKHOCTHBIX 00513aHHOCTEM;

1) yBEIOWIATH TUPEKTOpa [IpeanpusTHsi, OpPraHbl MPOKYpaTyphl WIA ApyThe
rocynapc1BeHHbIe  OPTaHbl 060 Bcex ciaydasx oOpalieHus K COTPYIHHKY
Tlpe/rpHs THS KAKKUX-JI00 JIMIL B LEJIAX CKIIOHEHHS K COBEPIIEHHIO KOPPYIMOHHbBIX
npaBoHap y LIeHHH;

e) cobmonarte HeHTpanbHOCT, MCKITIOYAIONIYIO BO3MOYKHOCTE BJIMAHAA Ha MX
npohecCHOHANbHYIO  AesTe/bHOCTD pereHui TOJMTHYECKHX napTud, HHBIX
ob1IecTBE HHBIX 00BEMHEHHH;

%) COOICaTh HOPMBI cIiryKeOHOH, podecCHOHATLHON STUKH ¥ IIPaBUIIa JIEJIOBOTO
MOBEIeHK 5,

3) NpOSNIATH KOPPEKTHOCTE M BHUMATE/BLHOCT B OOpalleHMH CO BCEMH
yYacTHUKaMH TPYHOBOTO IPOLECCa, rpakiaHaMy ¥ 10DKHOCTHBIMI JTHIIAMH,

1) IPOSABMIATH TEPIUMOCTb U YBAKEHUE K oGbIuasM U TpamguLMsM Haponos Poceuy,
YUUTBIBA b KyJIBTYPHBIC U HHBIC 0COBEHHOCTH PA3IMYHBIX STHAIECKHX, COIMATLHBIX
rpyIl 151 KoH(DEeCCHH, CIocoOCTBOBATE MeKHaIMOHAJTBHOMY H
MeKKOH()eCCHOHAJIBHOMY COTJIACHIO;

K) BO3ICPKUBATHCS OT MOBCJICHMA, KoTopoe Moryo Obl BEI3BATH COMHCHHE B
oG BEKTHBHOM WCTIOTHEHHH COTPYIHHKOM JOJDKHOCTHBIX 00s3aHHOCTEN, a TaKKe
u36eraTs KOH(QIUKTHBIX CUTYaluH, CHIOCOGHBIX HAaHECTH yIIepO uX peryTaluu Wik
ABTOPUTCTY YUPEHACHUA;




1) MPUHUMATH TPEeLyCMOTPEHHBIC saxoHomaTepctBoM Poccuiickol Penepannu
Mephl [0  HEJOMYIICHHIO  BO3HMKHOBCHIA KOH(JIUKTOB  HHTCPECOB U
yperyanpoBaHuio BOSHAKIINX KOHGIUKTOB HHTEPECOB;

M) cOOJIFOIE Th YCTAHOBJICHHBIE HA [IpeanpusIThy IpaBuJIa myOIHHbIX BBICTYIUIEHHH
¥ TIPEIOCTABIICHHS CITyKeOHOH HH(OPMALIKH;

H) YB@KHUTEJILHO OTHOCHTBCS K JIEATEIBHOCTH npeacTaBuTe el CPeICTB MacCOBOH
pHbOpMALYH 110 HH()OPMUPOBAHHEO obmiecta o pabote IlpeanpusThs, a TaKKe .
OKa3BIBATH OJICHCTBHS B TIONyYEHNH TOCTOBEPHOM HHPOPMALIN B yCTAHOBICHHOM
MopsIKe.

Crates 4. Cobnro1eHre 3aKOHHOCTH.

4.1. Corpyaaux [IpeampuaTHs oGszan  cobmonats Komctutyuuio Poccuiickor
Denepaimtl, Geaepanbible KOHCTUTYLMOHHBIE 3aKOHBL, denepasibHble 3aKOHBI, HHBIC
HOPMATHBEbIE [IPABOBBIE AKThI Poccuiickoit Memepaiiuy, 10KaJIbHBIC aKThl.

4.2. COTpy,1HUK B CBOEH IeATeILHOCTH HE JIOJIKEH IOy CKath HapylleHHs 3aKOHOB U
MHBIX HOPMATHMBHBIX IIPABOBBIX AKTOB HCXOM U3 TOIMTHYECKOH, YKOHOMUYECKOH
11eJ16C000Pa3HOCTH JIMOO 110 HHBIM MOTHBAM.

4.3. CoTpyaHHK 00s3aH [IPOTHBONEHCTRBOBATh  MPOABJICHUAM  KOPPYIHHA u
npeANpuHIIMaTL Mepel [0 ¢ npoQuIaKTHKE B MOpPSAKe, YCTaHOBICHHOM
sakoHOmAT2IbCTBOM Poccuiicko  dejiepaninu 0 IPOTHBOJIEWCTBUN  KOPPYTILMH.
KroueBbIM DIEeMEHTOM IS OOecredeHus UCIOTHEHUs STHICCKUX HOPM SIBJISIETCSL
RO3MOIKHOCTD BLISBJICHUS W pearnpoBaHusd Ha (aKThl HITHICCKUX HapyIIeHHH.

Craths ¢. TpeOoBaHus K aHTHKOPPYIIHOHHOMY [IOBE/ICHUIO COTPYIHHKOB
[Tpeanpustus.

5.1. COTpy[HWK MpH MCTIOIHCHHH MM NOILKHOCTHBIX 00s13aHHOCTEH HE OJDKCH
JIOTTYCKATI, JINYHON 3aMHTEPECOBAHHOCTH, KOTOpas [IPUBOJIMM HJIM MOXET MPUBECTH K
KOH(IUKTY HHTEPECOB.

5.2. COTLY[HMKY 3allpeliaeTcs Inoiyvars B CBIASH € JCIIONHEHHEM JOJKHOCTHBIX
oGs3aHHOTeH BOSHATPAKICHMS OT (QU3MIECKMX M IOPUAMHCCKHUX UL (IeHEeXHOoe
BO3HAIPAKIEHHe, CCYHbl, YCIYTH, Oty pa3BiiedeHnH, OT/bIXa, TPAHCIOPTHBIX
pacxo/0B U UHbIE BO3HAIPAKICHNU).

5.3. CoTpyAHHKH [OJDKHBI YBRXKHTCJIBHO 1 100poKenaTenbHO  00IaThea €
KIHMeHTaN [, He MMeIoT mpaBa 100yXk/arh MX OpraHM30BbIBATH U COTPYIHUKOB
VupeskaeHaus yromeH s, O3IPaBIeHNs 1 [apeHie MIOJApKOB.

Cratbs 6 O6palieHue co CllyKeOHOH uHbopMaLuen.




6.1. Corpy,iauk IIpeanmpusaTds MOKET o0pabatbiBaTh U TepenaBaTh CIIyKeOHY0
WHPOPMALIVIO TIPU COOJIONEHAN ACHCTBYIOMHX B roCyIapCTBEHHOM OpraHe HOpM U
TpeGOBaHUF, NPUHATHIX B COOTBETCTBHM C 3aKOHOATEILCTBOM Poccuiickon
dejiepalvu.

6.2. CoTpynHHK 00s3aH MPUHMMATL COOTBETCTBYIOLIME MEPBL JUIA obecrnieyeHus
6e30MacHOCTH ¥ KOH(UIEHIMATHHOCTH HH(OPMALMK, 32 HECAHKIMOHMPOBAHHOS
pasriiamieHiie KOTOpO# OH HEeCeT OTBETCTBEHHOCTDH WITH (1) KOTOpas cTala U3BECTHA
eMy B CBSI3H C HCTIOJHEHHEM JTOJDKHOCTHBIX 005A3aHHOCTEN.

6.3. COTpyIHMK He MMeeT mpasa 00Hapo10BaTh KOH(UIEHIIUATBHYIO CITY)KeOHYIO
HH(OPMALIHEO.

Crtarbs 7 DTuUKa IIOBEAEHUS COTPYJHHMKOB, HaJ@JICHHBIX OpraHu3al[MOHHO
pacrOpAIMTeNbHBIME TIOJIHOMOYMAMM 10  OTHOUICHUIO K IpYruM COTPYIHUKAM
yUpexKIAEHF 5.

. CoTpy/JHUK, HaJleJIeHHBIN OpraHM3alHOHHO-PACOPAUTEILHBIMU
[HOJHOMOUIISIMA TI0 OTHOLIEHHIO K APYIMM COTPYIHHKaM, IOJLKCH OBITH AJI HUX
00pasiioM  TPoGheCCHOHAIN3MA, Oe3ympeyHON — pemyTaltH, cIrroco0cTBOBATh
(GOpPMHPOBIHHIO B KOJIUICKTHBC GnarompusTHOrO JUIA  3(QHEKTHBHOMN paboTsl
MOpasIbHO- [ICUXO0JIOTMIECKOr0 KiIMMaTa.

T2 CoTpy/IHHUKH, HaJleJIeHHbIE OpraHu3alHOHHO-PACTIOPAUTEILHBIMH
[1OJIHOMOY 1SIMH 10 OTHOLIEHHIO K JIDYI'MM COTPY/IHWKaM, INPU3BaHbL a) IPUHUMATh
Mepbl 10 [PEeJOTBPAIIEHUIO H YPEryJIMpPOBAHHIO KOH(IUKTOB HMHTepecos; O)
MPUHUMAT> Mephl MO TPeAYNpPEeKACHAIO KOPPYIILHH; B) He MJOIyCKaTh CIIy4acs
NPHHY K[ HHS COTPY/IHUKOB K yHACTHIO B ASATC/ILHOCTH MOJIUTUUECKUX TTApTHH, MHBIX
061ecTBEI I HbIX 00bEeTHHEHHH.

1:3: CoTpyaHHUK, HazleIeHHbIH OpraHu3alHOHHO-PACIOPsAUTE/IbHBIMU
[1OTHOMOYMSIMH [0 OTHOLIEHHIO K IPYTHM COTPYAHMKAM, J0JKEH IPUHHMATL MEPBI K
TOMY, 4TOBI TOYMHEHHBIC EMY HE 0TIy CKah KOpPYITIHOHHO-0MACHOTO MOBEACHHU,
CBOMM JIMUHBIM TIOBEJEHMEM I110/1aBaTh IPUMEP HECTHOCTH, 6ecrpucTPacTHOCTH U
crpaBeiiBOCTH.

7.4. (COTpYAHUK, Ha/leIeHHbIN OpraHu3aloHHO-PaCIOPA AU TEIbHBIMU
OTHOMO® HSIMH TI0 OTHOLIEHHIO K APYTMM COTPYAHHKaM, HECET OTBETCTBEHHOCTE B
COOTBETCIBHI C 3aKoHozatenbcTBoM Poccuiickon @ejepauy 3a JIEACTBUSL WIIA
GeseiicTEusl TIOMUMHEHHBIX COTPYIAHMKOB, HapyMIArolinX [PUHIWIBL 3THKU H
[IpaBHIIA ¢ JIy’KeGHOTO MOBECHHS, €CIIH OH HE NPT MEP, gTOOBI HE JIOTYCTHTH TAKUX
neticTBHil WK Ge3necTBUMN.

7.5. ECJIM COTPYIHHK SBIAETCS YICHOM COBETa, KOMUCCHH WU “HOM paboueli rpymsl,
00s13aHHOM IPUHUMATh PEIIEHHs, B KOTOPBIX OH JIMYHO 3aMHTEPECOBaH, ¥ B CBA3H C



THM He MOKeT COXpaHATb OeclpUCTPacTHOCTb, OH coobmaer 00 ITOM JMIaM,
y4acTBYIOIIMAM B OOCYKICHHH, H GepeT CaMOOTBOZA OT TOJIOCOBAHHMSA WM MHOTO
criocoba mp AHATHS PEIIeHHs.

7.6. CoTpy IHUK HE MOKCT TPEICTABIATL CBOC [Ipennpusitie B cyaebHOM crope ¢
JPYTUM Y[ eKeHHEeM, NPEANPUITHEM WK (hM3MUYECKMMH JIML[AMH B TOM CiTydae, €Ci
C MapTHepavy 110 JAHHOMY Jie/ly €T0 CBA3BIBAIOT KaKue-1100 YacTHbIE HHTEPEChl HIH
CUeTHI, M 01 MOJKET OBITH 3aMHTEPECOBAH B TOM HMIIM MHOM HCXOZC nema. O cBoei
3aMHTEPECOBAHHOCTH  OH  JIOJUKEH COOOIMUTL aJMHHUCTpaLlMKM W JIHIAM,
paccMaTpUBAIOIINM JaHHOE eJI0.

Crares 8. CinykebHOe 00IIeHHeE.

8.1. B obmenun corpyaHukam [IpeanpusiTis HEOOXOANMO PYKOBOJICTBOBATHCH
KOHCTHTYLIAOHHBIMY IOJNIOKEHHMSIMH, YTO YEJOBEK, €70 fpasa X cBO0OOIBI SABJISAIOTCSA
BBICILEH LCHHOCTHIO, ¥ KaKIbIH IpaKIaHHH UMECT NpaBo Ha HEIPUKOCHOBEHHOCTh
qacTHOM JKMH3HH, JUYHYIO M CeMEiHyIo TaiiHy 3allMTy HCCTH, TOCTOMHCTRA, CBOETO
JI00pOro UIMEHH.
8.2. B 0O €HWY C YYAaCTHUKaMH TPYJAOBOIO Tpomecca, rpaiiaHaMn 1 KOJIIeraMu co
cTopoHbI coTpyaHKKa [Ipeanpuarust HeAOIy CTUMBL.
- Tr06oro BHIA BHICKA3BIBAHMS M IeHCTBUS AMCKPUMUHALMOHHOTO XapakTepa 1o
NpU3HAKAM 110713, BO3pAcTa, Packl, HalMOHAILHOCTH, s3blKa, TPAKIAHCTBA,
COLMABHCTO, HMYIIECTBEHHOTO MIIM CEMEHHOI0 HOJI0KEHHS, MOJUTHYECKUX KU
PEJTUTUHO3E BIX [PEANOYTCHUH]; - npeHeGpeKUTENbHBIH TOH, TPy00CTh, 3aHOCYUBOCTD,
HEKOPPEKTHOCTh 3aMeYaHuii, pebABICHUE HEIPABOMCPHBIX, He3aclyKEeHHBIX
0OBHHEHH 1; - yTPO3BI, OCKOPOMTENBHEIC BRIPAKEHUS MU PETIINKH,
JefiCTBUS, IPETSITCTBY IO  HOPMaJIbHOMY OOIIIEHUIO  MJIH
[POBOIKMPYIOIIHE POTHBONPABHOE MOBE/ICHAE.
8.3. Coroynuuku Ilpeanpusatus AOJIKHBI CII0COOCTBOBATh YCTAHOBJICHHIO B
KOJUTEKTHI3E [EJI0OBBIX B3AHMOOTHOILIEHHH 1 KOHCTPYKTUBHOIO COTPYAHMHECTEA apyr
¢ JIPYroM, JOJDKHBI ObiTh BEKIHMBBIMH, 7I06poIKesaTeIbHbIMU, KOPPEKTHLIMH,
BHMMATE/IGHEIMH M [POSBIATH  TOJEPAHTHOCTL B o0OLeHNH  KJIMEHTaMH,
0OIIEeCTBEHHOCTBIO ¥ KOJIJICIaMH.
8.4. CoT)yaHuK cam BbliOMpaeT [TOJXO/IIIUI CTHIIb OOLIeHMst C KIIMCHTaMH,
OCHOBAHHBIH Ha B3aMMHOM YBaKCHHUH.
8.5, CoTpyAHHUK BbIOMpaeT TaKue MEeTO/bI paboThl, KOTOpbIE IMOOLIPSIOT B €ro
KJIAEHTaX pa3BUTHE MOJIOYKHUTEIIbHBIX qyepT 7 B3aMMOOTHOIIEHHH!
CaMOCTOSI TEJIBHOCTb, WHHUIMATUBHOCTB, OTBETCTBEHHOCTbD, CaMOKOHTPOJIb,
CAMOBOCL HTAHHe, JKeJaHHe [PYKECKH COTPYIHMYaTh M TOMOTath apyrum. 8.6.
CoTpyaHiK sBiseTcss OecrpucTpacTHbIM, OMHAKOBO 100poXKenaTe/bHbIM - 1
GIarOCKJIOHHBIM KO BCEM CBOUM KIIMCHTAM.



8.7. CoTpynHuK TOCTOSHHO 3aboTuTcss M paboraeT Ham cBOel KyjibTypoil peuw,
JIUTEPATYPE OCTBIO, KYJIBTYPOH 00IIeHHSI.

8.8. CoTpy HUK He 3M0ynoTpedIisieT CBOUM CIIyKEOHBIM M10JIOKEHUEM.

8.9. COTpyJHUK TepNHUMO OTHOCHTCS K PEUTHO3HBIM YOEKIEHHUS U IIOJUTUICCKUM
B3TJI1aM CBOMX KIMEHTOB. OH HE MMEET NMPaBO HABA3LIBATH KIMEHTAM CBOM B3TJIS/IbI,
nHaue kak rryrem JJUCKYCCHUI.

8.10. BsamviooTHOILIEHHsS MEXKIY COTPYIHMKAMH OCHOBBIBAIOTCS HA MPHHIMIIAX
KOJIJIErHaIb HOCTH, ITAPTHEPCTBA U yBaxeHUs. COTpYIHHUK 3allUIIaeT He TOJIBKO CBOM
aBTOPHUTET, HO W aBTOPUTET CBOUX Kosuler. OH He MPUHIDKAeT CBOUX KOJUIEr B
IIPUCYTCTBY U KJIUEHTOB UIIH IPYTUX JIMII.

8.11. CoTpyIHHK Kak 0Opa3zel KyJIbTypHOTrO YeJIoBeKa Beeria 00s3aH MPHBETCTBOBATE
(3m0poBaTBESl) €O CBOMM KOJUICTOM, MpPOSABICHHE WHOTO TIOBEHCHHS MOYKET
paccMaTpHE aThCst KaK HEyBaXKCHUE (mpeneOperxxeHus ) K KOJIJIeTe.
[IpeneOpexuTeIpHOE OTHOLIEHHE HEIOITY CTUMO.

8.12. CoTpyaHUKH H30eral0oT HeOOOCHOBAaHHBIX M CKaHAAIbHBIX KOH(IMKTOB BO
B3aMMOOTHOIIEHHUSAX. B cilydae BOHUKHOBEHHS pasHOIVIACHH OHM CTPEMSTCS K HX
KOHCTPYKTE BHOMY PEILICHHUIO.

8.13. Kpuiuky cienyer oOHapoaoBaTb TOJNBKO B TeX Ciydasx, €CIH Ha Hee
COBEPLICHH) HE pearupyror, ecid OHa IMPOBOLUPYET MPEecIeIOBaHUS CO CTOPOHEI
AAMUHUCTPALIMM WJIM B CJIy4dasix BbISBJIEHMS NpPecTylHON JesitenbHOCTUH. KpuTHKa,
HalpaBieHras Ha paldoTy, pelleHusl, B3MVISAbl W IOCTYNKH KOJUIer WM
aJIMMHHUCTPALIMM, HE OJDKHA YHUKATh MojaBepraeMoe Kputuke auno. OHa obs3aHa
OBITE 000CITOBAHHOM, KOHCTPYKTUBHOM, TaKTHUYHOM, HEOOHUIHOM 51
Jlo0posKesa tesIbHOM.



